
 
Category: Best Student Experience in EdTech 
 
Product: Tutor.com Learning Suite 
 
Problem we solve: Every student deserves a personal tutor, and Tutor.com helps 
institutions and organizations scale the human connection to provide no-cost, 24/7, on-
demand, 1-to-1 tutoring, homework help, and drop-off review services in 250+ subjects 
for all students in a learning community. The Tutor.com Learning Suite promotes equity, 
accelerates learning, and catalyzes achievement for learners from Pre-K through higher 
education and beyond. At Tutor.com, we’ve found that providing individualized support 
on demand increases student pass and persistence rates and improves student 
confidence. In post-session surveys, students express gratitude for the empowering, 
encouraging support they receive, writing comments such as this representative note, 
from an 11th grader: “Amazing tutors. They don’t just give the answer, they teach it to 
you.”  
 
What makes us unique: We provide a best-in-class learner experience in the following 
ways… 
 

- Personalized, 1-to-1, empowering support: Tutor.com instruction is based on 
the premise, “Never tell when you can ask.” Our expert tutors use Socratic 
questioning to engage each individual, based on their learning style. Using the 
learning principles articulated in Bloom’s Taxonomy, our tutors assess whether 
they can expect students to immediately apply prior learning or if they must first 
scaffold down and help them remember or understand those concepts. They use 
scaffolding to break down the learning process into small and manageable tasks. 
They offer guidance on how to complete tasks, model the skills students need to 
succeed on assignments and tests, and engage learners in ongoing assessment 
and feedback. As students consistently demonstrate the necessary skills and 
approaches, the tutor gradually releases responsibility to the student.  

- Early intervention alerts: Our tutors issue early intervention alerts for student 
who are struggling, so that schools and educators can provide just-in-time 
support. In addition to helping facilitate real-time interventions, our tutors are also 
keyed in to students in crisis, and on many occasions we have reached out to 
institutions so they could provide not only academic help, but social/emotional 
support as well. 

- Rigorous tutor vetting and ongoing quality control: Our tutors undergo 
extensive vetting, including background checks and education verification, 
subject-matter exams, and interviews. Just 1.2 percent of those who begin the 
process with us are ultimately onboarded as tutors. Sessions are monitored for 
quality control, and tutors are engaged in quality processes on an ongoing basis. 
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Students can designate favorite tutors and prioritize working with those experts at 
on-demand and scheduled sessions in the future. 

- Two-way voice, text-chat, and video: We offer different modalities for support 
to enable learners of all ages and stages—particularly early learners—to get help 
when and how they need it. 

- PK–20 (and beyond!) support: We partner with schools and districts, higher 
education institutions, libraries, employee benefits programs, and the U.S. 
military to provide support that truly serves learners of all ages and stages. Some 
of our school and district partners offer Tutor.com to learners starting in pre-
kindergarten; and libraries, higher education institutions, and the U.S. military 
provide support that extends to college and graduate school, continuing 
education, and job/career.  

- Ethos: We are mission-driven, and we are motivated by an ethos of promoting 
equity and providing empowering, encouraging support for all learners. We help 
institutional partners scale their support to empower students and relieve the 
burden on teachers, school leaders, and parents.  

- Longevity: We have provided more than 21 million 1-to-1 online tutoring 
sessions since we were incorporated in 2000. Our client retention rates are very 
high, and our average learner rating has consistently been 4.7 out of 5. 

 
Judging criteria: 
 

• How well did the nominee go above and beyond to support students? 
• Meeting unprecedented need: During the COVID-19 pandemic, we have 

met an incredible need for equitable, individualized student support. We 
delivered 1.7 million 1-to-1 tutoring sessions in 2021, with a median wait 
time of 24 seconds to connect with an expert tutor. We provided feedback 
(summary feedback forms plus comments within each document) on 
250,000 learner documents as part of our drop-off review services. 

• Hosting free study skills and parent coaching webinars: We hosted 
more than 160 free webinars for learners and partners to help address 
acute needs relating to the pandemic. We continue to host webinars 
relating to those needs—on topics ranging from overcoming test anxiety to 
critical thinking and research skills—with five scheduled for January and 
February 2022 (please see our recent webinar outreach kits here: 
http://www.tutor.com/clientcarek12).  

• Identifying students in need of extra support: Our expert tutors issue 
real-time early intervention alerts for students needing additional help to 
achieve content mastery or acquire prerequisite knowledge. The number 
of alerts issued has grown significantly, with an increase of more than 30 
percent in 2021 over the previous year. Our tutors have also gone above 
and beyond to support not only students’ academic needs, but also their 
social/emotional needs—and we reached out to institutions when tutors 
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identified students in crisis so that educators and staff could support those 
learners. 

• Adding new subjects to meet student and family needs: While math 
and drop-off writing review are the two most popular subjects among the 
250+ available, students since the beginning of the pandemic have 
consistently sought help across a greater number of subjects than ever 
before. To meet their support needs, Tutor.com experts expanded the 
subject offerings in 2020 and 2021, adding 52 new subjects during those 
two years—including study skills and parent coaching (in English and 
Spanish), new AP® subjects, and credentialing support.  

• Providing tech support 7 days/week: Our support team is standing by to 
assist students 7 days a week. Our proprietary online classroom 
(https://www.tutor.com/Classroom/HTML5/?Practice=1) is easy to use; 
when students encounter difficulties, they are able to get support quickly. 
Our goal is always to remove barriers of access so that students get the 
help they need, whenever and however they need it. 

 
• How effective was the response in positively impacting students? Did the 

response benefit learners and on what scale? Support with examples. 
• Post-session survey results: In their post-session surveys, students 

overwhelmingly praised the support they’d received, giving it a 4.7 rating 
out of 5 on average. In addition: 

• 99% said they’re glad their school/organization offers Tutor.com 
• 97% said Tutor.com is helping them be more confident about their 

schoolwork 
• 97% said Tutor.com is helping them complete homework 

assignments 
• 96% said Tutor.com is helping them improve their grades 
• 97% would recommend Tutor.com Learning Suite to a friend 

Typical student feedback includes comments such as the following: 
• “[My tutor] was not only good with helping me in the area where I 

was having trouble with my code, he was very encouraging. This 
was helpful because it’s good to hear about what you’re doing well, 
when you’re struggling with other things.” —C++ student 

• “This tutor used the text insert feature to help me visually 
understand where the math was happening in the word problem. 
Much appreciated.” —Business and accounting student 

• “Thank you for the feedback! [My tutor] put so much care into the 
revision, and it went way beyond the kind of feedback I've gotten 
from peers before…. I have no questions on what I need to work on 
now.” —Drop-off writing review student 

• “Without this type of academic support I would surely fail or become 
so frustrated I would give up.” —Nursing student 
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• “Ever since I've started using Tutor.com, my grades have been over 
the top in math! I'm glad help is there when you need it! Thanks, 
awesome website!” —Middle school pre-algebra student 

Parents also express gratitude for the Tutor.com Learning Suite, with 
feedback such as the following: 

• “Wow she is really an amazing tutor, she took time and helped my 
son sound out the words and corrected him when he made a 
mistake and gave very helpful tips…. She was also very nice and 
encouraging and helped him build his confidence with reading 
which is what he needs. Thank you so much!” —Parent of a 5th-
grader 

• “I just had a need to get some info on how to help my little one with 
a learning gap attained from moving to another state and adding 
virtual COVID learning in the mix.  I very much appreciate 
the tutor giving me resources to help me find ways to fill in some 
gaps!” —Air Force parent of a 4th-grader 

• Testimonials from partner institutions: Client partners also attest to the 
impact that Tutor.com has had on their learning communities. Below are 
links to three testimonial videos: 

• Higher education partner: https://youtu.be/_HEwVO4n7ow  
• K–12 partner: https://youtu.be/1clgyBc_VZM  
• Library partner: https://youtu.be/2N-fcuZ2zrQ  

 
• Did the measurable impact from the nominee’s response cause sustainable long-

term changes and/or benefits? 
• Increase in student pass and persistence rates: Tutor.com has helped 

institutions improve student outcomes and increase student pass and 
persistence rates. For examples, please see: 

• Southern New Hampshire University case study snapshot—
Tutor.com helped SNHU scale academic support and increase 
student persistence. Read more: 
https://www.tutor.com/cmspublicfiles/WWW/SNHU-Snapshot-
Final.pdf  

• Indiana Tech efficacy study—Student/course combinations with 
Tutor.com usage were more likely to receive a passing grade. 
Gains were greatest for students with low GPAs (0.5–2.0). Among 
Tutor.com-using students, those with more tutoring hours were 
likelier to pass than those with fewer. Read more: 
http://www.tutor.com/cmspublicfiles/WWW/HEd_NoelLevitz_Efficac
y_PPT_annotated.pdf  

• Antelope Valley Union High School District case study—
Tutor.com’s data-centered, individualized approach helped 
AVUHSD improve AP® scores every year for five years and 
provided equitable access to tutoring for a district in which 75 
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percent of students live at the poverty level. Read more: 
http://www.tutor.com/cmspublicfiles/WWW/2019_K12_CaseStudy_
AntelopeValley_FINAL.pdf  

• Higher education impact video—Tutor.com helped 
underrepresented groups make significant gains, and increased 
pass and persistence rates. Watch here: 
https://youtu.be/nJ9eFxAagGw  


